
 

 
 

BASIC FAMILY MEDIATION & NEGOTIATION* 
40 HOURS OF BASIC-LEVEL THEORY AND PRACTICE 

 April 21, 22, 23, 26 & 27, 2010 
HILARY LINTON, DR. BARBARA FIDLER, TOM BASTEDO and guest speakers 
 

With lectures, group discussion, role plays, video demonstrations, guest speakers, readings and 
one-on-one coaching, you will learn: 

 

• Nature and theory of conflict and negotiation 

• Basic strategies and skills for effective 
negotiation and mediation 

• Models of mediation: evaluative, facilitative, 
problem-solving 

• Characteristics of effective mediators 

• Impact of domestic violence and emotional 
abuse in mediation 

• Definition of “power” and how it affects 
negotiation and mediation 

• Impact of parental conflict and separation 
on children 

• Effective parenting plans: strategies 
for moderate + high conflict families  

• Agreements to Mediate 

• Drafting settlement documents 

• Ethical challenges  

• Liability issues 

• Important legal cases 

• Business and practical aspects 
 

 

Where: Central location downtown 
Toronto 

When: April 21, 22, 23, 26  
and 27, 2010 
 

Cost: $2200 plus taxes ($2310) 
 

Hilary Linton 
 

Dr. Barbara Fidler 
 

Tom Bastedo 
 

For more information and to register, please visit the following website: 
www.riverdalemediation.com or contact Valérie: valerie@riverdalemediation.com 

 
 

“I would highly recommend this course to others and look forward to the Advanced Course” 

“An excellent course, I have already recommended it to colleagues” 

“The course was extremely informative, presented well by various professionals. 

A terrific learning experience” 

 

 

*Approved for accreditation purposes by Ontario Association of Family Mediation (Acc. FM) 
and the ADR Institute of Ontario (Cert. F. Med.) 


