
 

 

 

 
ADVANCED FAMILY MEDIATION and NEGOTIATION TRAINING 

November 8, 9, 10 & 11, 2011 
 

Using professional actors for realistic and intensive role-playing experience, this 26 hour course 
offers a unique opportunity to enhance mediation and negotiation skills with extensive 
coaching and feedback. Topics include: 

 High conflict cases  

 Complex facts and law  

 The voice of the child in ADR  

 Advanced practice & ethical issues  

 Liability update  

 Restorative processes  

Prerequisites: Basic 40 hour family mediation training, and some basic training in negotiation 
theory and family law training orexperience.  
 

INSTRUCTORS: 

    
                  Hilary Linton  Dr. Barbara Fidler           Dr. Barbara Benoleil             Heather Swartz 

              
GUEST COACHES AND ACTORS - TBA 

 
 

Where: Riverdale Mediation  Date: November 8, 9, 10 & 11, 2011 
                                    393 University Avenue          Cost: $1,390.00 plus HST ($1,570.57) 
                                    Suite 2000 
 

Past participants stated: 
 

“Your mix of actors and student added great value to this course. Excellent cases were chosen. Your group are very 
good presenters and clearly promote the field of mediation”  

 
“The varied very competent slate of presenters and coaches provided us learners with a wealth of experience and 

information.” 
 

For more information and to register please visit: www.riverdalemediation.com  
or contact Marlo/Valérie at training@riverdalemediation.com  

 
Payment Policy: Please pay full fee by October 7

th
, 2011  to guarantee your spot. Refunds less 10% admin fee 

issued up to one week prior to course date. We reserve the right to limit or decline registrations. 
Cheques or PayPal accepted.    
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